Client Community

What it is

Client Community is an online portal we created exclusively for you. Through
this portal you and your HR staff can access comprehensive research tools,
information and news that will help you manage your benefits programs. We
can use Client Community as a "WorkSpace" to send and receive messages and
documents to each other in an efficient, secure way. In addition to the portal,
you will receive monthly e-newsletters packed with timely content.

Your Client Community puts comprehensive research tools, information and news within your reach.
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Employee Benefits

The full range of bensfit pragrams is discussad in this saetion,
including benefits that are required by law, such as Soslal Seourity
and workers sompensation, as well as woluntary benefits, such as
leaves of absence, vacation and holiday pay; retirement benefits;
health and related insuranse benefits, and a variety of other
benefits provided by employers

Wwho is Eligible for Benefits
Mandated Employes Benefits
Health Insurance

Life Insurance

Cafeteria Plans

401(K) Plans

Fringe Benefits and Executive Perks
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Human Resources
Many lams govem how a business may conduct theit HR process:

Recruitment and Staffing
Screening and Hiring

Interviewing
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What it does

Client Community comprises the following resource areas:

WorkSpace

You can get work done on a minute-to-minute basis through WorkSpace. You can
send messages or documents (PDF, Word, Excel, etc.) to us and we can do the
same. Unlike e-mail, we can both retain an organized trail of the information
exchanged, thus establishing a new, highly efficient and secure workflow. In fact,
WorkSpace will make it easier for us to keep in touch more pro-actively and
more often!

Services
We have placed a variety of helpful information in the Services area for
your convenience.

Resources
The next time you need to educate yourself or your employees on a benefits or HR
issue start with the Resources in Client Community, including:

> Benefits Essentials — a comprehensive research portal that explains and
simplifies complicated information about a host of benefits and HR topics.

> HIPAA Privacy Manual for Employers — developed by HIPAA Solutions Rx,
this manual gives you unlimited, free access to an online reference that
covers the extensive world of the HIPAA Privacy Rule.

> Employment Practices — education on key practices with exclusive access
to background checks, drug testing, ethics and compliance hotlines and exit
interviews from The Wackenhut Corporation.

> Employee communications — including wellness articles, educational
content on health, insurance, financial and work/life topics and a glossary.

News

There is a news section where you can view up-to-date news from our firm. In
addition, Client Community includes frequently updated HR industry news from
Employee Benefits News, a leading publisher.

What it can do for you

We offer Client Community as a value-added service for you and your HR team.
You can perform extensive research, find out valuable information about our
services and much more.

Come be an active member of Client Community. By making it an integral
part of your strategy, you and your staff will enjoy its many benefits.



